
 12/19

Warranty Information

page 1 of 3 For more information, contact your local Mannington representative or visit manningtoncommercial.com

Crafted with purpose

Mannington Commercial, a business unit of Mannington Mills, Inc. “Mannington” provides this 

limited warranty (“Warranty”) to the original purchaser of its Integra® HP carpet subject to the 

exclusions, conditions and limitations described below:

Mannington warrants the carpet against manufacturing defects as follows:

1.  Moisture Barrier - For the life of the carpet, the carpet’s moisture barrier will not permit 

liquids spilled on the carpet to penetrate through the vinyl pre-coat.

2.   Wick Back - For the life of the carpet, the carpet’s vinyl pre-coat technology will not 

promote wick-back stains.

3.  Delamination - For the life of the carpet, the carpet will not delaminate from  

secondary backing.

4.   Tuft Bind - For the life of the carpet, the carpet will provide superior tuft bind in high 

traffic environments.

5.  Unraveling - For the life of the carpet, the carpet will not show continuous unraveling of 

yarn at the seams.

6.  Static Charge - For the life of the carpet, the carpet will not produce static charges in 

excess of 3.0 KV when tested under the standard AATCC-134 test method.

7.   Wear - For the life of the carpet, the carpet will retain at least 90% by weight of pile fiber.

This Warranty is only available if the Mannington carpet has been properly installed and 

subjected to normal indoor use. Further, this Warranty applies only to manufacturing defects, and 

does not cover (i) deterioration of carpet appearance, (ii) damage to the carpet, or (iii) failure of 

carpet installation that is not the result of a manufacturing defect. By way of example, without 

limitation, this Warranty does not cover: tears, cuts, pulls, burns, pile crush or shading variations 

(conditions that are not manufacturing defects), dye lot differences, the exposure of carpet to 

excessive sunlight, the installation of carpet on stairs, or any wear or damage resulting from (i) 

abnormal use or abuse, (ii) use of athletic equipment (e.g. roller skates, golf shoes, ski boots, etc.), 

(iii) inadequate roller casters on chairs, (iv) use of improper cleaning agents or maintenance

methods, or (v) installation or maintenance not in strict compliance with Mannington Commercial 

recommended procedures. Installation of Mannington flooring products on sub-floor conditions 

that exceed the specifications and limitations provided in this document will void the applicable 

limited warranties.

This Warranty shall not be effective, unless the following conditions are satisfied:

1.  The carpet must be installed and maintained in strict compliance with the applicable 

Mannington Commercial installation and maintenance procedures and guidelines.
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2.  Mannington’s brand adhesives must be used for bond warranty. Use of other adhesives will 

void bond warranty.

3. The carpet must be installed indoors, for commercial, not residential use.

4.  The attached Warranty Registration Form must be completed, signed by all parties, and 

returned to Mannington within 90 days of installation.

5. Chair pads are recommended but are not required for warranty purposes.

6.  No Moisture Testing Required for Integra HP when installed with Integra 2 Adhesive provided 

the slab has an intact vapor barrier, no standing water or stained concrete, no hydrostatic 

pressure and a pH level that does not exceed 10. 

•  If these requirements are not met, a full assessment of subfloor moisture levels must be 

tested using a combination of calcium chloride testing according to ASTM- F-1869 and 

relative humidity testing with in-situ probes according to ASTM-F-2170.

   Additional testing and test placement will be required before installing Integra® HP 

utilizing the ASTM- F -1869 or ASTM-F- 2170 test method requiring three tests for areas up 

to 1,000 sf and one test for each additional 1,000 sf area or fraction thereof.  

Testing for chemical pH.  All concrete subfloors must be tested for chemical pH on bare 

concrete surface according to standards set in ASTM F-710 and found to have a pH range 

of 10 before installing Integra® HP.

   Please note that the forgoing is provided for summary reference, only. Please be sure to 

refer to our technical services bulletin “moisture and ph testing of Mannington flooring 

products” for more detailed and specific instructions on test methods, ambient conditions 

and other requirements prior to any installation.

    

This Warranty covers the original end use purchaser of the Mannington carpet at its original  

 installation site and is not transferable.

Except as set forth herein, there are no express warranties made by Mannington on this carpet. 

This warranty excludes all implied warranties, including implied warranties of merchantability 

and fitness for a particular purpose (some states do not allow the exclusion or limitation of 

implied warranties, so this limitation or condition may not apply to you). 

Mannington does not make any express or implied warranties that Mannington floor covering 

products will or will not affect, prevent or cure any other moisture or alkalinity-related issues 

that may arise because of the moisture and alkalinity levels found in the concrete. Mannington 

expressly disclaims such express or implied warranties. except for the specific remedies set 

forth herein, Mannington shall have no liability for any damages, whether direct, incidental 

or consequential (including but not limited to, damages for lost profits), resulting from the 

installation, use, performance, maintenance, repair or replacement of this Mannington carpet.

This Warranty gives you the specific legal rights, and you may also have other rights, which 

vary, by state. The terms of, and remedies available under, this Warranty can only be modified or 

extended if expressly authorized, in writing, by an authorized representative of Mannington. 
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If Mannington carpet fails to perform as stated in this Warranty, send written notice to 

Mannington Commercial at the following address, and to your Mannington dealer or 

representative: 

Mannington Commercial

P. O. Box 12281 

Calhoun, Georgia 30703

Mannington, at its option, may designate a representative to inspect the carpet and/or have 

the carpet tested by the fiber manufacturer or an independent testing firm. If the inspection 

or independent testing reveals that the carpet has not performed as warranted above, then 

Mannington will, at its option, (i) repair the affected carpet to conform to this Warranty, (ii) install 

new carpet of comparable quality from our current running line to replace the affected carpet, or

(iii) if replacement is not possible or commercially practicable, compensate the owner for the 

actual replacement cost of the yardage contained in the affected area. “Replacement cost” 

means the cost of (i) replacement Mannington carpet of comparable quality in a yardage 

sufficient to cover the affected area, (ii) freight to the installation site, (iii) materials necessary for 

installation, and (iv) installation of the replacement carpet. All other costs, including the cost of

removing equipment, furnishings, partitions or anything else installed or placed over the carpet, 

are the responsibility of the owner. These are the exclusive remedies under the limited lifetime 

warranty set forth above.

PRODUCT WARRANTY REGISTRATION

Owner Name:___________________________________OwnerAddress:______________________________ 

Installation Address: _________________________________________________________________________

Mannington Invoice #: __________________________Dealer ______________________________________

For more Information, please contact Mannington Technical Services at 800.241.2262 ext. 3 or  

visit manningtoncommercial.com.
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